Chapter 9

Filing a Luggage Claim
With the Airline

When a bag is initially lost or delayed, you should file a claim with the
airline that is carrying you to your final destination, whether you buy a ticket on
one carrier or multiple carriers. If your flight is interrupted, you could be

rerouted onto an airplane with another company that was not part of your

original itinerary. In such a case, this carrier is now
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